
☐ 1. Create ID.me account (if you do not have one)

 Website: (https://www.id.me/)

☐ 2. Access “Customer Engagement Portal”

 Website: (https://www.cep.fsc.va.gov/)

 (Select “Payment Account Setup and Updates”)

☐ 3. Select “Sign in with ID.me”

☐ 4. Complete VA Payment application within “CEP”

☐ 5. Complete “Participant Certificate”

☐ 6. Complete “VA FORM 10091”

HUMAN ENGINEERING
RESEACH LABS (HERL)

THANK YOU FOR PARTICIPATING IN OUR STUDY!

VA STUDY
PAYMENT
GUIDE

RETURNING PARTICIPANTS

☐ 1. COMPLETE  “PARTICIPANT CERTIFICATE”
☐ 2.COMPLETE “VA FORM 10091”

NEW PARTICIPANTS

https://www.cep.fsc.va.gov/


ID.ME CUSTOMER SUPPORT-
VETERANS AFFAIRS AND ID.ME –

ID.ME HELP CENTER

 CONTACT RESEARCH PARTICIPANT ADVOCATE: 

        WILLIAM SCHOY  

[EMAIL]   WILLIAM.SCHOY@PITT.EDU   

[PHONE] 412-822-3715        

HAVE QUESTIONS? 

VA WEBFORM USERGUIDE

ID.ME TUTORIAL - HERL VA CUSTOMER ENGAGEMENT
PORTAL
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