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Introduction: The Santiago 2023 Parapan American Games brought together 1,943 para-
athletes competing in 17 sports from 31 countries, posing a significant healthcare challenge
due to the wide range of neuromusculoskeletal conditions and the specific medical demands
of each parasport. Medical coverage was structured at two levels: (1) sports venues, where
teams led by physiatrists and sports medicine physicians provided care at the field of play
(FOP), as well as medical attention for spectators and accredited personnel; and (2) the
Parapan American Village Polyclinic, staffed by an interdisciplinary team including
physiatrists, orthopedic surgeons, ophthalmologists, urologists, radiologists, podiatrists, and
mental health professionals. Complex or surgically resolvable cases were referred to the
designated hospital network in accordance with each patient’s health insurance coverage.

Methods: A daily registry of all medical encounters delivered by the Organizing Committee’s
Medical Staff was maintained using an online reporting system. This registry was
independent of, but complementary to, the medical records documented by each
delegation’s medical team.

Results: A total of 2,531 medical encounters were recorded: 61.2% at the Village Polyclinic,
21.4% in medical rooms at competition venues, and 4.2% at the FOP. The population
attended included para-athletes (59.5%), technical officials (12.1%), organizing committee
staff (9.6%), volunteers (6.1%), external providers such as security personnel (3.4%), and
spectators (2.9%). Sports with the highest demand were athletics (33.1%), football 5-a-side
(13.4%), wheelchair basketball (8.6%), badminton (6.2%), and taekwondo (5.9%). The
majority of consultations were for musculoskeletal conditions (60.9%), predominantly
affecting the lower limbs (46.6%), upper limbs (21.0%), and lumbar region (11.4%).
Additional consultations included respiratory (4.7%), dental (4.1%), and ophthalmological
(3.9%) conditions.

Conclusions: The characterization of healthcare delivery during Santiago 2023 provides
critical evidence for planning medical services in future major sporting events across the
Americas. The high proportion of consultations involving non-athlete populations
underscores the need for an inclusive medical coverage model, encompassing not only
athletes but also officials, volunteers, and staff. Strengthening pre-competition dental and
ophthalmological screening programs is recommended, alongside integrated analyses
combining organizational records and delegation medical reports, to achieve a more
comprehensive understanding of healthcare demands in the Paralympic context.
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Introduccioén: Los Juegos Parapanamericanos Santiago 2023 reunieron a 1.943 paratletas
en 17 deportes de 31 paises, representando un desafio sanitario por la diversidad de
diagnésticos neuromusculoesqueléticos de los paratletas y las demandas meédicas
especificas de cada paradeporte. La cobertura se estructurdé en dos niveles: (1) sedes
deportivas, con equipos liderados por fisiatras y médicos del deporte en el field of play
(FOP), ademas de la atencién a espectadores y personal acreditado; y (2) la Policlinica de
la Villa Parapanamericana, con un equipo interdisciplinario que integré fisiatras,
traumatologos, oftalmélogos, urdlogos, radidlogos, poddlogos y especialistas en salud
mental, entre otros. Para casos complejos o de resolucion quirurgica, los pacientes fueron
derivados al sistema hospitalario correspondiente al seguro de salud.

Método: Se realiz6 un registro diario de todas las atenciones médicas brindadas por el Staff
Médico mediante un formulario en linea. Este sistema fue independiente a los reportes de
los equipos médicos de cada delegacion.

Resultados: Se registraron 2.531 atenciones, distribuidas principalmente en el Policlinico
de la Villa (61,2%), salas médicas en sedes deportivas (21,4%) y FOP (4,2%). La poblacién
atendida correspondié a paratletas (59,5%), oficiales técnicos (12,1%), staff de la
organizacion (9,6%), voluntarios (6,1%), proveedores externos como guardias de seguridad
(3,4%) y espectadores (2,9%). Los deportes con mayor demanda fueron atletismo (33,1%),
futbol ciego (13,4%), baloncesto en silla de ruedas (8,6%), badminton (6,2%) y taekwondo
(5,9%). Las causas principales correspondieron a afecciones musculoesqueléticas (60,9%),
predominando lesiones en miembros inferiores (46,6%) y superiores (21,0%). Ademas, se
registraron consultas respiratorias (4,7%), odontoldgicas (4,1%) y oftalmolégicas (3,9%).

Conclusiones: La caracterizacion de las atenciones en Santiago 2023 aporta informacién
clave para la planificacion sanitaria de futuros megaeventos deportivos en las Américas.
Destaca el alto numero de consultas a personas no atletas, lo que subraya la necesidad de
un enfoque inclusivo en la cobertura médica, incluyendo la prevencion de accidentes y
enfermedades en el propio equipo organizador. Se recomienda fortalecer los programas de
salud dental y evaluacion oftalmoldgica preventiva antes de la competencia, asi como
avanzar hacia un analisis conjunto con los reportes médicos de las delegaciones, lo que
permitiria una visién mas integral de las demandas sanitarias en el contexto paralimpico.
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